
 

 

 

 

 

 

 

 

 

 

FREQUENTLY ASKED QUESTIONS ABOUT GOOGLE G SUITE FOR EDUCATION  
 

Last updated October 16, 2019 

 

Dear AACPS Families, 

 

A number of questions have recently surfaced online regarding the safety and security surrounding G Suite for 

Education, a Google product used by Anne Arundel County Public Schools (AACPS) that allows students to 

store, organize, and share their documents and assignments. This document is intended to clarify some apparent 

misconceptions about G Suite for Education and answer some of the most commonly asked questions related to 

the product.  

 

If you have questions about the use of G Suite for Education at your child’s school, please check with school o 

your child’s teacher. 

 

Can my child be required to use his or her Google account at home for homework? 

No, there is no requirement to use an AACPS Google account.  According to the Annotated Code of Maryland 

(COMAR), teachers need to provide an alternative assignment if the student does not have computer access at 

home. Thus, a student does not “have to use” their Google account at home for homework.   

How does AACPS inform parents and get consent regarding online accounts created for minor children at 

the school? 

Parents acknowledge receipt of information and their reading of the Student Handbook by signing in the 

appropriate space on Page 3. The Technology Resource by Student section, as noted in bold on Page 3, can be 

found on Page 24 of the Student Handbook. 

 

Who sets up the online accounts created for minor children at the school? 

Accounts are created for all students by AACPS’ Technology Division. There is no requirement for a student to 

access his or her account. 

 

What are the school’s policies regarding setting up online accounts for minor children at the school?     

AACPS does not make a distinction between online accounts and local accounts.  You can find information 

regarding student user account assignment and use in Sections D-9 and D-11 of Administrative Regulation DI-

RA, Technology Use and Security. 

 

Does the administration, school staff and whomever sets up online accounts created for minor children 

receive training on privacy and security specific to the product? 

Yes. 

 

The directory feature allows for viewing of email addresses and student names. Why is that? 

The directory feature has been disabled and can no longer be viewed. This could, in some cases, make 

collaboration and sharing of documents – one of the key reasons to utilize this product – more difficult.   

 

Where are the email notifications that are being sent to my child’s account being collected and/or stored? 

There is no email account of any kind associated with AACPS for students.  The account looks like an email 

account, but there is no email.  Since there is no email account, there is no email collected or stored. 

http://aacpsschools.org/boardpolicies/wp-content/uploads/bsk-pdf-manager/2019/04/FINAL-DI-RA-Technology-Use-and-Security-2019.pdf
http://aacpsschools.org/boardpolicies/wp-content/uploads/bsk-pdf-manager/2019/04/FINAL-DI-RA-Technology-Use-and-Security-2019.pdf
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I see that SafeSearch isn’t turned on. Why is that?  

Settings on a home computer, which is not under the purview of AACPS, are the responsibility of the computer 

owner. AACPS forces SafeSearch to be on in our Google Chrome browser environment. All AACPS computers 

are web content filtered by our web content filtering system for grade-level appropriateness.  AACPS students 

also learn about Internet Safety in all grade levels. Internet safety in the home environment is the responsibility of 

the parent or guardian and there are many products and solutions available to the public for this purpose.  It is 

recommended that SafeSearch be turned on if a child will be using that computer at home. 

  

Can anyone put something on a child’s Google drive without his or her authorization? 

Documents may be shared between students and teachers, and that process may make it appear that such 

documents are being copied to another person’s account. Those documents are, in fact, not being copied but 

rather are being placed in a shared drive to which both parties would then have access. Only those parties who 

have the document shared with them have access to it. Students are unable to share documents with anyone 

outside of AACPS. 

 

Student accounts are password protected and passwords should never be shared. If the student protects his or her 

password such that no one else has it, no one will be able to access their Google Drive without authorization. 

Students in grades 4 through 12 can change their password at any time by using our Password Self Service link on 

our main web page among other places, and they should change it immediately if they believe it has been 

compromised.  Students in grades up to 3 can have their teacher change their password. 

 

Why does it look like there are multiple devices logged into my child’s account? 

This could be caused by a student not logging out of an account when he or she finishes using a device. If a 

student has forgotten to log out, a parent can disconnect selected devices by going to Settings>people>manage 

your Google account>security>your devices>remove selected devices.  

  

It looks as if my child’s YouTube activity is being tracked. Is that true? 

YouTube is not a G Suite for Education product. YouTube and a student’s YouTube usage history, however, can 

be viewed from his or her account in Google’s G Suite for Education, but it cannot be viewed from other 

accounts. In addition, AACPS forces the computers on our network into Restricted Mode for the purposes of 

YouTube use. Restricted Mode in YouTube is basically the same as SafeSearch on the Chrome browser. It limits 

the content of what a student can view on YouTube to that which is age appropriate. Restricted Mode only gets 

turned off on AACPS computers connected to AACPS networks when an employee with such rights logs into the 

browser with their credentials. It is never turned off for students.  AACPS also blocks student chat features on 

YouTube. 

 

Internet safety at home is the responsibility of the parent or guardian. Unless parents or guardians turn Restricted 

Mode on at home on their computers, it will be turned off by default.  AACPS does not have anything in place to 

filter by URL or keywords on a home computer. The privacy policy for G Suite for Education can be found here. 

That policy is vastly different from the regular Google Privacy Policy.   

 

What is the school’s policy on allowing YouTube access at school?     

YouTube access is allowed with Restricted Mode forced on.   

 

What if I do not wish for my child to use YouTube at school? 

Parents or guardians may opt their child out. 

https://edu.google.com/why-google/privacy-security/?modal_active=none/
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Does my child’s G Suite for Education account allow for the tracking of YouTube activity on any computer 

or device, in or out of school, where a student’s account is logged in, by Google, making it accessible by 

anyone with access to student files?  

No. 

 

What is the content filtering system being used by AACPS? 

AACPS uses iBoss web content filtering system and SafeSearch and Restricted Mode for Google products.   

 


